
About Prompt

Prompt is a global leader delivering business 

software solutions to the manufacturing, distribution, 

retail, hospitality, healthcare and services industries. 

Founded in 1992, Prompt serves 7,000 customers in 

more than 3 countries, providing solutions in over 30 

languages.

Prompt Hospitality Solution

Prompt Hospitality

Whether you manage a single Hotel or a global chain of hotels and
resorts, Prompt Hospitality has everything you need to get more
out of existing assets. Prompt Hospitality is a fully integrated
Enterprise Resource Planning (ERP) solution that includes
financial management, material management, multi- site and multi-
company financial consolidation, and reporting tools. The system
also includes interfaces with Point of Sales (POS) systems. It is
built with added features to support the unique requirements of the
Hospitality Industry.

Prompt Hospitality is a proven solution already used by over 100
hotels in over 3 countries as well as many leading local and
independent locations. Integrated with the other Hospitality
products, Hospitality is the ideal solution for hotel and restaurant
management companies and independent hotels who want
extensive, integrated process support with improved security and
control, a low total cost of ownership, proven rapid
implementation methodology, locally compliant, with worldwide
availability that gives a fast return on investment.

Features

Prompt Hospitality includes a number of standard Hospitality
modules that together provide world class support for the hotel, 
restaurant and hospitality focused businesses with interfaces to 
many POS, time and attendance, and other systems.

• Prompt Hospitality’s interface provide the integration needed
to directly capture data from the front desk and other
integrated systems (e.g. mini-bar and telephone usage).
Double entry of data is no longer required, reducing cost and
the risk of human error while increasing accuracy and the
speed of information. Data can flow without human interaction
directly from all the way to the Hospitality General Ledger if 
required for example during overnight update from other 
systems. The update log can later be reviewed to ensure that 
any errors are dealt with in a timely manner.

• Prompt Hospitality can integrate to hotel POS solution, and
includes a flexible interface that supports flat files, CSV files,
and XML data integration. The solution can separately import
the city ledger and revenue ledgers.
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• Requisition management is a time consuming 
activity that most hotels cannot manage without 
efficient ERP system. Prompt Hospitality is 
designed so that entering and approving 
requisitions can be split between two or more roles.
Junior staff can be allowed to enter replenishment
requests either as the need is identified or during
slower periods such as night shifts. These will then
be held until approved staff release the requisition,
at which time stock can be moved between stores
or purchase orders created.

• Efficient handling of cash and the integration of 
ERP and Point of Sale (POS) systems can make 
the difference between profit and loss in the 
hospitality industry. Prompt Hospitality has a 
flexible integration to POS systems that can 
support most POS solutions so that details of
actual consumption.

• Material Management functionality built to support 
the food, beverage and other material needs of 
Hospitality including multiple unit of measurement 
(UofM) with automatic conversion so that items can 
be purchased, stored and used in different UofM. 
Warehouse Management capabilities include 
support for both traditional and commissary items.

• Hospitality standard reports to quickly let hotels 
gain efficiencies through better monitoring of 
financial and materials activities. The Hospitality
Reporting Tool includes many sheets, daily and
periodical reports to provide improved visibility into
daily activity with the ability to prepare and analyze
budgets and forecasts with up-to-the second
information.

• Hospitality Service Connect is a well proven and
robust solution to integrate many different systems
and enables hotels and other hospitality outlets
almost eliminate duplicate data entry.

• The moment a report is printed it is out of date. 
Hospitality includes the tools and solutions to
present information on line via windows or web
based screens giving hospitality users the ability
to operate in a virtually paperless environment.

About Prompt Hospitality

Prompt Hospitality is the most globally available ERP 
solution, fully supported by the standard Signature 
implementation methodology. A set of migration tools is 
available for existing customers who wish to migrate or 
upgrade to the latest release Prompt Hospitality. For
further details please contact your local Prompt
representative or visit www.Prompt.in
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